
hen retired 
Lieutenant General 
Pete Osman and I 

met for the first time we both 
agreed one of our first objectives 
as co-chairs of the Secretary of 
the Navy’s Retiree Council would 
be to ensure the uniformed 
leadership of both the Navy 
and Marine Corps were kept 
informed of the deliberations and 
actions of the Council. We also 
wanted to ensure the leadership 
viewed the Retiree Council as a key means of staying 
connected to their retired communities.

On February 18, we had an office call with Chief of Naval 

Personnel, Vice Admiral John Nowell, and Fleet Master Chief 
Wes Koshoffer. Although familiar with the Retiree Council, 
VADM Nowell and FLTMC Koshoffer were pleased to receive 
updated information on the recent activities of the Council.

In our discussions about the Council, we covered the 
following:

► The Council addresses issues of importance to the 
retirees and their families, facilitates actions between the 
Department of the Navy and retirees, and assists with the 
Retired Activities Program.

► The composition of the Council includes 12 Navy 
and eight Marine retirees with equal officer/enlisted 
representation. In addition the Council is led by co-chairs 
from the Navy and Marine Corps.

► The Council meets face to face one week each 
year and has three teleconferences spread across the 
remainder of the year.

► The Council produces an annual report based on items
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of interest/concern from the retired community and the Council’s 
own research and deliberations. The report is submitted to the Navy 
Secretariat for action/response.

► Issues generally fall into three categories: compensation, health 
affairs, and outreach.

Vice Adm. Nowell and Fleet Master Chief 
Koshoffer found the brief very helpful, seeing the 
Council as a key asset in helping senior leadership 
better appreciate the concerns of retired Sailors and 
their families.

The major concern we presented is the impact 
the new Defense Health Agency is having, and will 
have, on health care for both the active duty and 
retired populations and their families, particularly 
with the reduction of Military Treatment Facilities.

We also discussed in some detail the potential 
value to the Navy of remaining more actively engaged with prior Navy 
personnel, discharged and retired, after separation.  Nearly all other 
services have established or are establishing programs that retain former 
members as interested team members for life. The idea of creating a 
method for remaining connected to “Shipmates for Life” as a way of 
maintaining the pride of being a Sailor and serving in the world’s greatest 
Navy could be a win-win for all concerned.   

We discussed the Council’s plans to brief the Chief of Naval Operations, 
the Commandant of the Marine Corps, the Master Chief Petty Officer of 
the Navy, and the Sergeant Major of the Marine Corps when the current 
national emergency allows. Additionally, we discussed our recognition of 
the importance of a consolidated effort could play amongst all the service 
Retiree Councils to address retiree issues that can only be resolved by the 
Office of the Secretary of Defense (OSD).

Accordingly, together with the leadership of the other service councils, 
we are exploring the opportunity to work together on those issues 
affecting all retirees that lie outside the ability of any one service to 
address. By doing so, the idea is to speak with one voice to those in OSD 
who have cognizance of those issues.

Visit the Retiree Council webpage. For the full Secretariat response to 
the Council’s 2019 report, go to the link on the Shift Colors webpage.

Editor’s Note: Council Co-Chair Pete Osman, Lt. Gen., USMC (Ret) 
contributed to this article.
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RETIREE SEMINARS & APPRECIATION DAY EVENTS
Naval Support Activity 

(NSA) Mid-South, Millington, TN
Due to the current COVID-19 situation, the 

Retiree Appreciation Day scheduled for 
April 25 has been officially cancelled. 

** Naval Air Station
Jacksonville, FL

NAS JAX has officially postponed the date 
until at least the September-November 

timeframe. Depending on the COVID-19 
situation and hurricane season, word will 

be passed when/if a firm date is set.

Naval Base Kitsap 
Bremerton, WA

Due to the COVID-19 situation, 
the Retiree Appreciation Day 

scheduled for Saturday, June 13 
has been rescheduled for Aug. 15

Air National Guard Base 
Selfridge, MI

Retiree Appreciation Day
0800, Saturday, Sept. 19
Dining Facility, Bldg. 164, 

43156 Wagner Street 
selfrao@yahoo.com

Navy Operational Center (NOSC) 
Minneapolis, MN

Joint Retiree Appreciation Day 
0730, Saturday, Sept. 26

Treasure Island Resort and 
Casino, Welch, MN

JRABoard@Outlook.com

Submarine Base New London, CT
Retiree Appreciation Day

0900, Saturday, Oct 17, 20
Dealy Center (Base Theater)

POC: (860) 694-3284
paul.f.dillon@navy.mil

COUNCIL from Page 1

For current developments, keep in touch with your area Retired Activities OfficeNOWELL

With the release of the MyNavy Family app, the 
Navy focuses on families (Active Duty, Reserve 
and Retiree).

From its inception, the app was built to provide 
a one-stop shop for authoritative information 
and provide an interactive user experience that 
contains relevant and timely information.

The May 2019 release included 12 main content 
areas, Navy Spouse 101 Information, links to Naval 
Services FamilyLine website and other pertinent 
websites. Based on feedback from the initial 
release, the app was updated in June to include 
links for Spouse Licensure Reimbursement, Blue 
Star Families and the Navy Gold Star Program. 

In Version Two, released in November 2019, 
the app includes an additional search feature on 
the welcome screen and several new resources to 
help Sailors and their families during a Permanent 
Change of Station (PCS) move. Three additional 
content areas were also added to the welcome 
screen: Family Financial Planning, Survivor’s 
Resources, and Parents and Family Members of 
Sailors.

The app, which has been downloaded 
approximately 13,000 times, is located in the Navy 
App Locker, along with 23 other apps that focus on 
everything from fitness and training to education 
and life skills. Download today at:

MyNavy Family phone app connects Sailors, loved ones with resources

www.applocker.navy.mil

https://www.public.navy.mil/bupers-npc/support/retiree_council/Pages/default.aspx
https://www.public.navy.mil/bupers-npc/reference/publications/shiftcolors/Pages/default.aspx
http://www.shiftcolors.navy.mil
http://www.shiftcolors.navy.mil
http://
selfrao@yahoo.com
JRABoard@Outlook.com
paul.f.dillon@navy.mil
http://www.applocker.navy.mil
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With news of the contagious and potentially deadly illness strain 
known as Coronavirus (COVID-19) grabbing headlines worldwide, 
military health officials say that an informed, common sense approach 
minimizes the chances of getting sick. 

Many forms of coronavirus exist among both humans and animals, 
but this new strain’s lethality has triggered considerable alarm. 
Believed to have originated at an animal market in Wuhan City, 
China, novel coronavirus has sickened and killed thousands. It has 
since spread to other parts of Asia. The first case of novel coronavirus 
in the U.S. was reported Jan. 22 in Washington State. 

Anyone contracting a respiratory illness shouldn’t assume it’s 
coronavirus; it’s far more likely to be a more common malady.

“For example, right now in the U.S., influenza, with 35 million cases 
last season, is far more commonplace than novel coronavirus,” said 
U.S. Public Health Service Commissioned Corps Dr. (Lt. Cmdr.) 
David Shih, a preventive medicine physician and epidemiologist with 
the Clinical Support Division, Defense Health Agency. He added 
those experiencing symptoms of respiratory illness – like coughing, 
sneezing, shortness of breath, and fever – should avoid contact with 
others and making them sick, Shih said.

“Don’t think you’re being super dedicated by showing up to work 
when ill,” Shih said. “Likewise, if you’re a duty supervisor, please 
don’t compel your workers to show up when they’re sick. In the short 
run, you might get a bit of a productivity boost. In the long run, that 
person could transmit a respiratory illness to co-workers, and pretty 
soon you lose way more productivity because your entire office is sick.”

Shih understands that service members stationed in areas of strategic 
importance and elevated states of readiness are not necessarily in the 
position to call in sick. In such instances, sick personnel still can take 
steps to practice effective cough hygiene and use whatever hygienic 
services they can find to avert hindering readiness by making their 
battle buddies sick. Frequent thorough handwashing, for instance, is a 
cornerstone of respiratory disease prevention.

“You may not have plumbing for washing hands, but hand sanitizer 
can become your best friend,” he said. 

Shih recommends following Centers for Disease Control and 
Prevention (CDC) travel notices and otherwise avoid contact with 
others and traveling while sick.

Because COVID-19 is new, there is as yet no immunization nor 
specific treatment. Care providers are instead treating the symptoms 
- acetaminophen to reduce fever, lozenges and other treatments to 
soothe sore throats, and, for severe cases, ventilators to help patients 
breathe. 

“Lacking specific treatment,” Shih said, “we must be extra vigilant 
about basic prevention measures: frequent handwashing, effective 
cough and sneeze hygiene, avoiding sick individuals, and self-isolating 
when sick.”

The Military Health System Higher Risk Groups
Early information out of China, where 

COVID-19 first started, shows that 
some people are at higher risk of getting 
very sick from this illness. This includes:
►Older adults
►People who have serious chronic 

medical conditions like: 
    Heart disease
    Diabetes
   Lung disease
If an outbreak (when a large number 

of people suddenly get sick) happens in 
your area, it could last for a long time. 
Depending on the severity, public health 
officials may recommend actions to 
reduce people’s risk of being exposed.

If you are at higher risk for serious 
illness from COVID-19 because of age 
or a serious long-term health problem, 
it is extra important for you to take 
actions to reduce your risk of getting 
sick with the disease.

Watch For Symptoms
Reported illnesses have ranged from 

mild symptoms to severe illness and 
death for confirmed coronavirus disease 
2019 (COVID-19) cases.

The following symptoms may appear 
2-14 days after exposure.*
 Fever
 Cough
 Shortness of breath
If you develop emergency warning 

signs for COVID-19 get medical 
attention immediately. In adults, 
emergency warning signs*: 
 Difficulty breathing or shortness of 

breath
 Persistent pain or pressure in the 

chest
 New confusion or inability to arouse
 Bluish lips or face 
Call your doctor if you develop 

symptoms, and have been in close 
contact with a person known to 
have COVID-19 or have recently 

traveled from an area with widespread 
or ongoing community spread of 
COVID-19.

If you are at higher risk of getting very 
sick from COVID-19, you should:

Stock up on medical supplies
Contact your healthcare provider to 

ask about obtaining extra necessary 
medications to have on hand in case 
there is an outbreak of COVID-19 in 
your community and you need to stay 
home for a prolonged period of time.

If you cannot get extra medications, 
consider using mail-order.

Be sure you have over-the-counter 
medicines and medical supplies (tissues, 
etc.) to treat fever and other symptoms. 
Most people will be able to recover from 
COVID-19 at home.

Have enough household items and 
groceries on hand so you’ll be prepared 
to stay at home for a period of time.

Take precautions
► Avoid close contact with people 

who are sick.
► Take everyday preventive actions
► Clean your hands often.
► Wash your hands often with soap 

and water for at least 20 seconds, 
especially after blowing your nose, 
coughing, or sneezing, or having been in 
a public place.
► If soap and water are not available, 

use a hand sanitizer that contains at 
least 60 percent alcohol.
► To the extent possible, avoid 

touching high-touch surfaces in public 
places - elevator buttons, door handles, 
handrails, handshaking with people, 
etc. Use a tissue or your sleeve to cover 
your hand or finger if you must touch 
something.
► Wash your hands after touching 

surfaces in public places.
► Avoid touching your face, nose, 

eyes, etc.

► Clean and disinfect your home 
to remove germs: practice routine 
cleaning of frequently touched surfaces 
(for example: tables, doorknobs, light 
switches, handles, desks, toilets, faucets, 
sinks and cell phones)
► Avoid crowds, especially in poorly 

ventilated spaces. Your risk of exposure 
to respiratory viruses like COVID-19 
may increase in crowded, closed-in 
settings with little air circulation if there 
are people in the crowd who are sick.
► Avoid all non-essential travel 

including plane trips, and especially 
avoid embarking on cruise ships.
► Consider ways of getting food 

brought to your house through family, 
social, or commercial networks

Have a plan for if you get sick
Consult with your health care provider 

for more information about monitoring 
yourself for symptoms suggestive of 
COVID-19.

Stay in touch with others by phone or 
email. You may need to ask for help from 
friends, family, neighbors, community 
health workers, etc. if you become sick.

Determine who can provide you with 
care if your caregiver gets sick.

What to Do if You Get Sick
► Stay home.
► Call your doctor or healthcare 

provider and let them know about your 
symptoms. Tell them you have or may 
have COVID-19. This will help them 
take care of you and keep other people 
from getting infected or exposed.
►If you are not sick enough to be 

hospitalized, you can recover at home. 
Follow CDC instructions for self care.
► Know when to get emergency help
► Get medical attention immediately 

if you have any of the emergency 
warning signs listed.

Take steps to protect yourself
• Wash your hands often with soap and water for 
at least 20 seconds especially after you have 
been in a public place, or after blowing your nose, 
coughing, or sneezing.

• If soap and water are not readily available, use 
a hand sanitizer that contains at least 60 percent 
alcohol. Cover all surfaces of your hands and 
rub them together until they feel dry.

• Avoid touching your eyes, nose, and mouth 
with unwashed hands.

• Avoid close contact with people who are sick

• Put at least SIX FEET between yourself and 
other people if COVID-19 is spreading in your 
community. This is especially important for people 
who are at higher risk of getting very sick.

• Stay home if you are sick, except to get medical 
care. Learn what to do if you are sick.

• Cover your mouth and nose with a tissue or the 
inside of your elbow when you cough or sneeze.

• Throw used tissues in the trash.

• If you’re sick, you should wear a facemask when 
you are around other people (e.g., sharing a room 
or vehicle) and before you enter a healthcare 
provider’s office. If you are not able to wear a 
facemask (for example, because it causes trouble 
breathing), then you should do your best to cover 
your coughs and sneezes, and people who are 
caring for you should wear a facemask if they 
enter your room. 

• Clean AND disinfect frequently touched surfaces 
daily. This includes tables, doorknobs, light 
switches, countertops, handles, desks, phones, 
keyboards, toilets, faucets, and sinks.

• If surfaces are dirty, clean them: Use detergent 
or soap and water prior to disinfection.

Products with EPA-approved emerging viral 
pathogens claims are expected to be effective 
against COVID-19 based on data for harder to kill 
viruses.

Source: CDC.gov
Source: CDC.gov

   CORONAVIRUS       An Ounce of Prevention 
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To Our Deserving Patrons, 

Like so many of you, we have spent 
the last several days and weeks learning 
about the coronavirus (COVID-19) 
and how it is impacting our world. The 
Navy Exchange Service Command 
(NEXCOM) will continue to follow 
any and all guidance set forth by 
the Department of Defense and 
the Department of the Navy while 
remaining committed to our patrons 
both in the U.S. and overseas.

Our mission is to serve our Sailors 
and their families at home and abroad 
with a key quality of life benefit. With 
over 14,000 personnel worldwide, we’re 
also working hard to understand how 
COVID-19 is affecting our military 
communities around the globe, and 
to make the necessary adjustments 
to operations in this ever-changing 
environment. To accomplish this, 
NEXCOM stood up its Crisis Action 
Team on March 2, with the sole purpose 
of identifying any operational issues in 
order to create timely solutions for you, 
our patrons.

Currently, our distribution team is 
not experiencing any shipping delays 
for goods. However, we will remain 
cognizant of any container reductions 
and will work to keep products flowing.

We are closely coordinating efforts 
with our military resale partners to 

meet increased demands for products 
in our stores. We have been ordering 
extra quantities of masks, hand sanitizer, 
cleaning wipes, hand sanitizing wipes 
and toiletry items. Please know, we are 
diligently pursuing all available avenues 
for the products you are in need of at 
this time. As suppliers have availability, 
NEXCOM is one of the first to procure 
them. Last week, NEXCOM acquired 
an additional 24,000 units of masks and 
70,000-plus units of hand sanitizer and 
disinfectant wipes. In addition, local 
procurement teams in Europe and Japan 
continue to pursue regional product 
availability for supplementary units to 
support those markets.

Please note, at certain NEX locations, 
installation leadership has deemed 
it necessary to implement purchase 
limitations on certain products to 
ensure the NEX can meet the increased 
demand. Additionally, multiple NEX 
stores overseas have instituted social 
distancing for customers in line.

For services operations, our primary 
focus remains overseas where there 
is the greatest need. At locations 
where DoDEA schools have closed, 
NEXCOM’s school lunch program has 
halted production, but remains fully 
prepared to provide nutritional food 
at a moment’s notice. For barber shops 
and beauty salons that were closed by 
host nations, we are diligently working 

with leadership to secure alternatives. 
Similarly, NEX and leadership are 
working in tandem to keep overseas 
food courts open for business.

Our Navy Lodge Program has an 
obligation to our guests to ensure 
safe and sanitary accommodations. 
Additionally, as deemed necessary 
by the DoD or DoN, we are prepared 
for any of our 39 facilities worldwide 
to be used as an official isolation or 
quarantine site.

Lastly, to provide for our Sailors who 
are deployed at sea, the Ship Store 
Program is always prepared to assist 
with any stock shortages. The team 
continues to replenish ships’ stores 
as needed through NEX Distribution 
Centers located in Djibouti, Dubai, Italy 
and Spain.

Please be assured that our objective 
right now is to provide you and your 
families with necessary goods and to 
make sure our locations remain safe 
and clean. Our customer service phone 
lines remain open at (877) 810-9030 or 
001-877-432-1736 (OCONUS). Know 
you can continue to shop online at 
myNavyExchange.com. Thank you for 
your service and continued patronage!

Robert J. Bianchi
Rear Admiral, SC, USN (ret)

Chief Executive Officer
Navy Exchange Service Command

A letter to Navy Exchange patrons ... VA announces safeguards 
to protect nursing home, 
spinal cord injury patients

WASHINGTON – While the Centers for Disease 
Control (CDC) still considers COVID-19 to be a low 
threat to the general American public, the Department of 
Veterans Affairs (VA) recently announced new safeguards 
aimed at limiting exposure risk for two of its most 
susceptible patient populations: nursing home residents 
and spinal cord injury patients.

VA’s 134 nursing homes are home to more than 41,000 
veterans across the country annually. The residents are 
predominantly older, and many have multiple complex 
health conditions, making them particularly vulnerable. 
To minimize exposure risks, until further notice, VA is 
taking the following actions: 

• All VA nursing homes will adopt a “No Visitor” stance 
- no outside visitors will be permitted to see residents. 
(The only exceptions will be compassionate cases, when 
veterans are in the last stages of life.)

• In those cases, visitors will be limited to a specific 
Veteran’s room only.

• All VA nursing homes will suspend new admissions, 
but will continue to welcome resident transfers from 
VA facilities once medical personnel have determined 
patients are not COVID-19 risks.

• Nursing home staff will be actively screened daily and 
dedicated to working at Community Living Centers.

VA’s 24 major spinal cord injury and disorder centers 
(SCI/Ds) serve the needs of more than 24,000 veterans 
who are also vulnerable to infection. To minimize the 
risk of exposure, until further notice, VA is taking the 
following actions: 

• All VA SCI/Ds will adopt a “No Visitor” stance (see 
above). In compasssionate cases, visitors will be limited to 
a specific veteran’s room only.

• All VA SCI/Ds will limit inpatient admissions to 
addressing acute clinical needs, meaning all VA SCI/
Ds will avoid inpatient admissions for routine matters, 
including annual exams and respite, which will now be 
done on an outpatient basis.

•VA SCI/D staff will be actively screened daily and 
dedicated to working at SCI/Ds.

“While the COVID-19 risk to average Americans 
remains low, these commonsense measures will help 
protect some of our most vulnerable patients,” said VA 
Secretary Robert Wilkie. “VA will make every effort to 
minimize the impact of these policies on Veterans while 
putting patient safety first.”
For more information about Coronavirus and COVID-19 

visit CDC coronavirus disease 2019.

In order to help our  
readers keep up to 
date with COVID-19 
information, Shift 
Colors shares this list 
of links to all state 
health departments. 
Please visit yours 
frequently.

Alabama 
Alaska 
Arizona

Arkansas 
California
Colorado
Connecticut
Delaware
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska

Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island

South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
Washington, D.C.
West Virginia
Wisconsin
Wyoming

Stay informed of your state’s health department updates

The U.S. military says it has plenty of coronavirus tests ready 
to meet demand. But not everyone meets requirements to get 
tested. Military family members and retirees covered under 
Tricare and veterans using the Department of Veterans Affairs 
(VA) health system can receive a test for the novel coronavirus, 
formally known as COVID-19, but only if they meet certain 
conditions, officials said.

Who Can Be Tested for COVID-19 
and Have the Fee Waived?

The VA and Tricare have instituted similar rules around who 
qualifies for testing:
► The patient has COVID-19 symptoms, such as fever, 

cough and shortness of breath.
► The patient has traveled to one of the affected areas, like 

China or Italy.
► Or they have been in close contact with someone infected 

with COVID-19.
The VA also requires that the patient live in an area where 

there has been community spread of COVID-19.
Tricare recently announced via Facebook COVID-19 testing 

is free for all beneficiaries. While it will still be no-cost if the 
test was prescribed by a network or non-provider, the usual 
copay or cost-share for the doctor visit will apply.

The VA is offering free testing to enrolled veterans, a VA 
spokeswoman said via email Monday. This extends to Civilian 
Health and Medical Program (CHAMPVA) beneficiaries.

Tricare and VA both are asking patients not to go directly to a 
medical center without first calling.

The VA is urging veterans to receive care virtually 
by downloading its VA Telehealth App; Tricare wants 
beneficiaries to call into the Military Health System Nurse 
Advice Line and chat with a registered nurse to assess their 
symptoms.

“If needed, they can coordinate a virtual visit with a health 
care provider,” a Tricare official said via email.

What Happens If I Need to Be Tested?
If a patient needs to be tested, he or she will be given more 

information on next steps via the nurse advice line or VA app.
Officials have said 14 Defense Department laboratories are 

performing COVID-19 testing, and they expect more to come 
online. Military clinics can also utilize state public health labs.

Additional Information
The VA is providing information updates via its coronavirus 

page here and has offered guidance for facility visits here.

Tricare beneficiaries can stay up-to-date on the latest 
information here.

COVID-19: Tricare & the VA
Military health specialists providing virus information

http://www.shiftcolors.navy.mil
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https://www.cdc.gov/coronavirus/2019-ncov/index.html
http://www.adph.org/
http://dhss.alaska.gov/Pages/default.aspx
http://www.azdhs.gov/
http://www.healthy.arkansas.gov/Pages/default.aspx
https://www.cdph.ca.gov/
https://www.colorado.gov/cdphe
http://www.ct.gov/dph/site/default.asp
http://www.dhss.delaware.gov/dhss/dph/index.html
http://www.floridahealth.gov/
http://dph.georgia.gov/
http://health.hawaii.gov/
http://www.healthandwelfare.idaho.gov/
http://www.idph.state.il.us/
http://www.in.gov/isdh/
http://idph.iowa.gov/
http://www.kdheks.gov/
https://chfs.ky.gov/agencies/dph/Pages/default.aspx
http://dhh.louisiana.gov/
http://www.maine.gov/dhhs/index.shtml
http://dhmh.maryland.gov/Pages/Index.aspx
https://www.mass.gov/orgs/department-of-public-health
http://www.michigan.gov/mdch
http://www.health.state.mn.us/
http://www.msdh.state.ms.us/
http://health.mo.gov/index.php
http://dphhs.mt.gov/
http://dhhs.ne.gov/Pages/default.aspx
http://dpbh.nv.gov/
http://www.dhhs.nh.gov/
http://www.state.nj.us/health/
http://nmhealth.org/
https://www.health.ny.gov/
http://www.ncdhhs.gov/
http://www.ndhealth.gov/
https://www.odh.ohio.gov/
https://www.ok.gov/health/
http://www.oregon.gov/oha/ph/pages/index.aspx
https://www.health.pa.gov/Pages/default.aspx
http://www.health.state.ri.us/
http://www.scdhec.gov/
http://doh.sd.gov/
https://www.tn.gov/health.html
https://www.dshs.state.tx.us/
https://health.utah.gov/
http://healthvermont.gov/
http://www.vdh.state.va.us/
http://www.doh.wa.gov/
http://doh.dc.gov/
http://www.dhhr.wv.gov/bph/Pages/default.aspx
https://www.dhs.wisconsin.gov/
http://health.wyo.gov/
www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
www.facebook.com/TRICARE/photos/a.10151073702149449/10158008076449449/?type=3&theater
https://telehealth.va.gov/type/home
www.tricare.mil/ContactUs/CallUs/NAL
www.tricare.mil/ContactUs/CallUs/NAL
www.publichealth.va.gov/n-coronavirus/?utm_source=Homepage&utm_campaign=Coronavirus
https://tricare.mil/coronavirus
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Retirement. One of the more evocative words in the English 
language. For some of us, it conjures up images of rocking 
chairs, gray hair and grandchildren. For others it marks the 
end of one stage of life and the beginning of another. For 
Reservists, retirement is often the goal as it represents the 
finish line of a long journey filled with adventure, challenges, 
camaraderie and likely a few great sea stories.

But how and when does a Reservist retire? You may have 
heard the term gray area retiree, but felt as foggy about its 
meaning as the term implies. You may at times have wondered: 
When will I receive retirement pay? How will I provide for my 
health insurance when I am retired? If so, you are not alone.

For many, the process and timelines by which to retire from 
the Reserve have seemed a mystery, and the related benefits 
mired in even more confusion. By directive in NAVADMIN 
243/14, Reserve Sailors are to receive retirement counseling 
from career counselors via development boards (enlisted) and 
commanding officers via mid-term counseling (officers).

When the time to retire arrives, Sailors should engage with 
their unit, Navy Operational Support Center (NOSC) career 
counselor and leadership triad. They should seek retirement 
mentorship as well as formal Reserve retirement counseling.

Another important step toward understanding Reserve 
retirement is attending a Reserve Retirement Counseling Session 
(RRCS) or Reserve Retirement Awareness Workshop (RAW).

Counseling sessions are conducted at select NOSCs during 
a scheduled drill weekend. This abbreviated-outreach format 
typically benefits members who want to better understand the 
retirement point system, as well as process and timelines for 
retirement transitions, including pay and benefits.

The RRCS may especially benefit members who are 
approaching retirement eligibility with 17 or more qualifying 

This year, Naval Reserve Navy 
Personnel Command (NR NPC) will 
host a Reserve Retirement Awareness 
Workshop in Millington, Tennessee, 
in support of NPC Reserve Personnel 
Management. 

The Tennessee-based command 
hosted the first-ever RAW last 
November, with about 45 attendees. 
The next event has been scheduled for 
Nov. 3-5, 2020, at the Pat Thompson 
Center, Millington, Tennessee. 

This workshop is designed to 
help Reservists understand what 
is expected from them and what 
they can expect up to and through 
retirement, including the “Gray Area,” 
thus simplifying the process and giving 
the member a smoother transition into 
retirement. The workshop is intended 
to engage with members in Millington, 
where a team of NR NPC Subject Matter 
Experts can more directly answer 
specific questions and address unique 
circumstances, and where members 
have opportunity to best focus on their 
retirement decisions and preparations. 

The purpose of the RAW is to prepare 
for retirement as a Career Life Event 
those Reservists with imminent plans 
to retire, who are close to retirement 
(within five years), or are close to 
being eligible to retire (15 or more 
qualifying years of service), or to 
provide additional guidance to those 
already retired and in the “Gray Area”. 
Attendance is not mandatory prior to 
approval of a retirement request. The 
workshop is intended as educational for 
the member’s benefit. 

RESFOR, RCC, NOSC and unit Career 
Counselors are also welcome to attend, 
and may benefit most from process-
oriented presentations on Day One 
(Tuesday). Retired Reservists in the 
Gray Area are welcome to register and 
attend.  All attendees are welcome to 
register and bring a spouse.

The workshop will have subject matter 
experts covering the following topics: 
• Processes for Reserve Pay and Benefits
• Reserve Component Survivor Benefit 

Plan (RC-SBP) 
• Records Review and Updates

• Retirement Applications Drafts
• Post-retirement benefits and 

participation options
• Personal Financial Management

• Employment options
• TriCare -- Retired Reserve Program, 

Retiree, Medicare
• Veterans Affairs

• VFW Medical Breakout Session
• Retirement Ceremonies

• Retirement Photos
The following organizations may be 

represented in each session, either 
through presentations, counseling, or 
being present to answer questions: 

• Reserve Personnel Management
• Fleet and Family Service Center

• Retired Activities Office
• Tricare

• Veterans’ Affairs
• Veterans of Foreign Wars

• Department of Labor
Though this Workshop will also serve 

to provide general guidance to Sailors on 
retirement and the retirement process 
as a Navy Reservist, members with this 
general guidance as a goal may be better 

served by attending an FY20 Regional 
Reserve Retirement Counseling Session 
(RCCS) at a NOSC (schedule included 
here and via the registration link below), 
participating in a future Navy Reserve 
Mentorship Network Facebook Live 
session on the topic:

 www.facebook.com/   
NavyReserveCareerCompass;

or reviewing briefing and other content 
on the NPC website:

www.public.navy.mil/bupers-npc/
career/reservepersonnelmgmt/

ReserveRetirements/Pages/default.aspx.
 The workshop has no registration fee. 

However, food, transportation, and lodging 
are not provided, and funding is not 
allocated for attendance, though drilling 
attendees may use AT or IDT (paid or non-
paid) with their command’s approval.  

Register for either a Retirement 
Awareness Workshop, or a regional FY20 
Reserve Retirement Counseling Session 
at a NOSC. Registration will remain open 
until the day before the event. Members 
are welcome to attend at their own 
expense, for their benefit.

https://docs.google.com/forms/d/18
R5zOKuU5ffov4MTqKAkoFe0cud17
ohbHcO54vJQm4M/viewform?edit_

requested=true 

Reserve Retirement Counseling 
Sessions (RRCS) will take place across 
the Reserve Force in each Navy Region 
at each RCC’s proximate NOSC to 
interested audiences during scheduled 
Drill Weekends:

6-7 June: NOSC Chicago  
RCC Great Lakes, NR Mid-Atlantic
and NOSC Norfolk 
RCC Norfolk, NR Mid-Atlantic 
20-21 June: NOSC Washington DC 
RCC Norfolk, NR Mid-Atlantic 

19-20 September; NOSC Everett 
RCC Everett, NR Northwest

For Reservists, retirement isn’t always black & white
NPC retirement workshop to address expectations, ‘gray area”

From Retired Activities Office years. Gray area retirees and are welcome to register and 
attend an RRCS. Spouses are also welcome.

Senior officer and enlisted leadership, career counselors and 
anyone involved in counseling and mentorship would also 
greatly benefit from the sessions and are encouraged to attend.

Reservists should leverage scheduled IDT to attend, but 
may also work with their chain of command to identify other 
possible sources of funding.

The more in-depth RAW is a three-day event that includes 
time to review your record, prepare retire ment forms and 
even submit retire ment requests, as well as additional  
benefit briefings from outside agencies such as Disabled 
American Veterans.

They are available to pre-registered attendees and are 
designed to provide s who are close to retirement (within 
5-10 years), are close to being eligible to retire (15 or more 
qualifying years of service), and career counselors interested 
in gaining a greater understanding of retirement processes as 
they mentor their unit Sailors.

Gray area retirees (Reserve Sailors who have completed 
their Reserve requirements for retirement but are not yet age-
eligible for pay) who are unsure of the next step, timelines, or 
current processes to apply for retired pay are also welcome 
and encouraged to attend. Spouses may also attend along with 
the Reserve member.

Reserve Force, Reserve Component, NOSC and unit career 
counselors are encouraged to attend and would benefit most 
from the process-oriented presentations during the first day.

Reservists should work with their chain of command to 
identify AT, IDT or ADT funding options.

For more information, please see the Reserve retirements 
section of the Navy Personnel Command website at:

Reserve Retirements

JACKSONVILLE, Fla. - 
Electronics Technician 2nd 

Class Nicholas Fonseca, 
right, and Master-at-Arms 

2nd Class Helena Fox, both 
benefits advisors assigned to 

Navy Recruiting Command, 
give a presentation on 

reserve options for members 
considering separation to 

a Transition Goals, Plan 
and Success (TGPS) class 
at Naval Air Station (NAS) 

Jacksonville. 

U.S. Navy photo by Mass 
Communication Specialist 1st Class 

 Amy M. Taylor/Released
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ON CAPITOL HILL
Beltway activities impacting you & your families

The following are a few pieces of legislation affecting 
veterans/retirees under discussion before the House or Senate.

H.R. 5060: Medical Retiree Pay Restoration Act
Sponsor: Sanford Bishop Jr. (D-Georgia)
Purpose: To amend Title 10, United States Code, to extend 

eligibility for concurrent payment of both retired pay and 
veterans’ disability compensation to Chapter 61 disability 
retirees with less than 20 years of service who are not eligible 
for combat-related special compensation, and for other 
purposes.

This bill was introduced on Nov. 13, 2019. 
Read the full text.

H.R. 5169: TRICARE Fairness for National 
  Guard and Reserve Retirees Act

Sponsor: Ross Spano (R-Florida)
Purpose: To amend title 10, United States Code, to improve 

the TRICARE program for certain members of the Retired 
Reserves of the reserve components.

This bill was introduced on Nov. 19, 2019. 
Read the full text.

S. 3393 (no name)
Sponsor: Jon Tester (D-Montana)
Purpose: A bill to amend title 10, United States Code, 

to provide for concurrent receipt of veterans’ disability 
compensation and retired pay for disability retirees with fewer 
than 20 years of service and a combat-related disability, and 
for other purposes.

This bill was introduced on March 4, 2020. 
Read the full text.

H.R. 5995: Major Richard Star Act
Sponsor: Gus Bilirakis (R-Florida)
Purpose: To amend title 10, United States Code, to expand 

eligibility to certain military retirees for concurrent receipt of 
veterans’ disability compensation and retired pay or combat-
related special compensation, and for other purposes.

This bill was introduced on Feb. 27, 2020. 
Read the full text.

H.R. 6027: Restore Veterans’ Compensation Act 
  of 2020

Sponsor: Ruben Gallego (D-Arizona)
Purpose: To amend title 10, United States Code, to eliminate 

the recoupment of separation pay, special separation benefits, 
and voluntary separation incentive payments from members 
of the Armed Forces who subsequently receive disability 
compensation under laws administered by the Department of 
Veterans Affairs and to impose limitations on the authority of 
the Secretary of Defense to recoup such pay from members 
who subsequently receive military retired or retainer pay.

This bill was introduced on Feb. 28, 2020. 
Read the full text.

H.R. 5757: Military SAVE Act
Sponsor: Garland “Andy” Barr (R-Kentucky)
Purpose: To amend title 38, United States Code, to improve 

the care furnished to veterans with military sexual trauma.
This bill was introduced on Feb. 5, 2020. 
Read the full text.

S. 3339: Restoring Military Priorities Act of 2020
Sponsor: Richard Durbin (D-Illinois)
Purpose: A bill to restore military priorities, and for other 

purposes.
This bill was introduced on Feb. 27, 2020 
Read the full text.

H.R. 5876: Jobs and Childcare for Military 
  Families Act of 2020

Sponsor: Donald Norcross (D-New Jersey)
Purpose: To provide a work opportunity tax credit for 

military spouses and to provide for flexible spending 
arrangements for childcare services for military families.

This bill was introduced on Feb. 12, 2020. 
Read the full text.

H.R. 5840: Counting All Military Votes Act
Sponsor: Rodney Davis (R-Illinois)
Purpose: To amend the Uniformed and Overseas Citizens 

Absentee Voting Act to ensure that absent uniformed services 
voters serving at diplomatic and consular posts of the United 
States are able to receive and transmit balloting materials in 
the same manner and with the same rights and protections as 
other absent uniformed services voters under such Act, and 
for other purposes.

This bill was introduced on Feb. 11, 2020.
Read the full text.

There are two concurrent receipt 
programs available to Navy and Marine 
Corps retirees who have Veterans 
Administration (VA) rated disabilities. 

They are the Concurrent Retirement 
and Disability Payments (CRDP) 
program and the Combat Related 
Special Compensation (CRSC) 
program. 

Retirees who receive VA disability 
payments have their retired pay “offset” 
(reduced) by the amount of VA pay. 
These concurrent receipt programs 
“restore” some or all of that retired pay.

The Defense Finance and 
Accounting Service (DFAS) calculates 
and pays monthly CRDP and 
CRSC compensation. It is highly 
recommended you have a MyPay 
account set up with DFAS to manage 
your retired pay: 

www.dfas.mil - retired military 
Manage Mypay

To be eligible for these programs, 
disabled retirees must be eligible for 
retired pay AND be in receipt of VA 
disability compensation. Medical 
retirees, temporay or permanent (TDRL, 
PDRL) with less than 20 years service are 
eligible for CRSC only. Twenty-year and 
Temporary Early Retirement Authority 
(TERA) retirees (15 to 19 years of 
service) and Reservists, age 60, are 
eligible for both CRSC and CRDP, but 
can receive compensation from only one 
program. Claimants of CRSC must apply 
to the service CRSC Board from which 
they retired. 

www.secnav.navy.mil - MRA
CORB Documents - DD2860.pdf

The CRDP is automatic and is paid to 
20-year and TERA retirees who have 
VA-rated service-connected disabilities 
of 50 percent. There is no application 
required. Eligibility is determined 
by DFAS, which pays monthly 
compensation, which is retired pay and 

Concurrent reciept programs: Are you eligible?
Lief Larsen (Col. USMC, retired)

President, CRSB Board
payments are therefore taxed.

The CRSC is for military retirees 
with combat-related disabilities of 10 
percent or greater. Combat-related 
determinations are made by the CRSC 
Board for the branch of service from 
which the member retired. A combat-
related determination is made for each 
VA disability claimed. The retiree must 
apply using the CRSC application form 
(DD- 2860 July 2011). 

The “burden of proof ” as to the cause 
of the disability is on the claimant, and 
the claim must be supported by official 
documentation, to include the DD-
214, VA Rating Decisions, applicable 
Service Medical Records (SMRs) and 
pertinent service personnel records. 
Reconsiderations are accepted if new 
official documentation is provided, or 
for any new disabilities rated by the VA.

 Appeal authority for CRSC is the 
Board for Correction of Naval Records 
(BCNR). The CRSC compensation for 
medical retirees is calculated by DFAS 
using a formula that takes into account 
the PEB, VA and CRSC percentages. 
CRSC pay cannot exceed what would 
have been the Years of Service (YOS) 
retired pay amount, but can be much 
less and sometimes zero. CRSC pay is 
a benefit and CRSC payments are not 
taxed. Medical retirees can go to 

www.dfas.mil - Military Members 
Disabled Retirees.htm

 to estimate the pay they will receive.
Claimants may apply for CRSC under 

one of four categories: 

 Direct result of Armed Conflict (AC) 
 Engaged in Hazardous Service (HS)
 In the performance of duty under 

conditions Simulating War (SW) 
 Disabilities resulting from the 

operation of an Instrumentality of War (IN)

In order for a CRSC claim to be 
approved, there must be a direct causal 
relationship between the armed conflict 
or training exercise that simulates 
war and the resulting disability. The 

CRSC board makes combat related 
determinations only on VA rated service 
connected disabilities. Slips, trips, and 
falls, lifting heavy objects, as well as 
physical training, are not combat-related 
disabilities. Incurring a disability during 
a period of war or simulated war; or in 
an area of armed or simulated conflict, 
or while participating in combat or 
simulated combat operations; is not 
sufficient to support a combat-related 
determination. Only the CRSC Board 
for each branch of service is authorized 
to make combat-related determinations 
for CRSC. Combat Zone (CZ) notations 
in VA and PEB documents are not 
combat-related determinations.

A reconsideration request to the CRSC 
Board is required if your VA rating 
percentage increases due to VA approval 
of a new or unclaimed disability. 

 www.secnav.navy.mil 
MRA CORB documents 

CRSC Navy Recon Request Form

Retroactive payments are paid for 
CRSC, but compensation is subject to the 
six-year Barring Statute. DFAS and/or 
the VA can pay back pay/VA Retro back 
six years from your application, but can 
go no further than the VA effective date, 
60th birthdate for reserve retirees, or the 
CRSC program effective date.

The primary means of communication 
with the DoN CRSC Board is by email 
at: CRSC@navy.mil.

 If you want a phone call, send an 
email with your phone number. The fax 
for the DoN CRSC Board is (202) 685-
6610. Voice mail is (202) 685-1683.

Review the CRSC website prior to 
applying or contacting the board. The 
website address is:
www.secnav.navy.mil/mra/CORB/pages/crscb
Fax, scan and email, FEDEX/UPS, or 

U.S. Postal Service your CRSC claim to:

Secretary of the Navy Council  
of Review Boards Combat-Related 

Special Compensation Board
720 Kennon Street SE, Suite 309 

Washington Navy Yard, DC 20374-5023 Source: govtrack.us

http://www.shiftcolors.navy.mil
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https://www.govtrack.us/congress/bills/116/hr5840/text
https://www.dfas.mil/retiredmilitary/manage/mypay.html
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JUBAIL, Saudi Arabia (Feb. 24, 2020) Sailors from the guided-missile destroyer 
USS Forrest Sherman (DDG 98) fight a fire during damage control training as 
part of exercise Nautical Defender 20.

Photo by MC2 Raymond Maddocks

Mike Demello, logistics specialist, 
Arctic Submarine Laboratory, poses 
for a photo at Ice Camp Seadragon 
during Ice Exercise (ICEX) 2020

U.S. Navy photo by Mass Communication 
Specialist 1st Class Michael B. Zingaro

The Vietnam War Commemoration (VWC) is very 
excited and grateful to the U.S. Navy and all its subordinate 
organizations who are commemorative partners with us and 
who regularly thank and honor our Vietnam veterans and 
their families. 

Each of these veterans, their families, and especially  
retirees, deserve our appreciation and recogni- 
tion for their service and sacrifice during the  
Vietnam War era. Americans have been  
uniting to thank and honor veterans who  
served during the war years - and their  
families for many years now. But we have  
many more to find, thank and honor! 

Spearheading this effort is United States  
of America Vietnam War Commemoration,  
authorized by Congress, under DoD auspices.  
Our goal is to thank and honor America’s 6.5  
million living veterans of the 9 million who served on  
active duty from Nov. 1, 1955, to May 15, 1975 — regardless 
of location — and the families of all who served.

The U.S. Department of Veterans Affairs estimates we are 
losing more than 500 of these heroic veterans every day. We 
must act now to do what should have been done 50 years ago. 
We must find, thank and honor each of these veterans and 
their families for their service to the nation and we need your 
help to engage communities across the country so they can be 
recognized in their home towns where they live and work.

A National Remembrance Day
Two years ago President Donald Trump signed into law the 

Vietnam War Veterans Recognition Act of 2017, establishing 
a National Vietnam War Veterans Day that will be celebrated 
every March 29, in perpetuity. 

The commemoration office is also coordinating with 
governors of all U.S. states, commonwealths and territories, 
and the mayor of the District of Columbia, to host similar 
events on or around this day. All of them have already hosted 
events for Vietnam veterans and their families.

The Vietnam Veterans Memorial in Washington, D.C. — 
also known as “The Wall” — has played, and will continue to 
play, a significant role in our nation’s honoring of our Vietnam 
veterans March 29. The wall is a reminder to more than 5 
million annual visitors of the service and sacrifice of more 
than 58,000 Americans. .

Commemorative Partner Program
The Commemorative Partner Program is a hometown-

centric initiative established to reach the veterans and their 
families in their hometowns. Those who have joined as 

By Retired Army Maj. Gen. Jim Jackson
Special to Shift Colors

partners have committed to conducting events or activities  
annually for three years in their local communities that 
recognize, thank and honor our veterans and their families.

The nearly 12,000 partners include a mix of dedicated 
local and national businesses, corporations, veterans and 
military organizations, associations, educational  institutions, 
community groups, towns, cities and states. They have held 
                   more than 17,000 events to date and have thanked 
                          and honored approximately 2.6 million 
                              Vietnam-era veterans, plus more than 41,000  
                                 of their families have received special  
                                    recognition in memory of their veterans.

                                             The Certificate of Honor program,  
                                    which includes a pin for Surviving  
                                    Vietnam Veteran Spouses, is found at:  

                  www.vietnamwar50th.com 
                      Commemorative Partners 

                     Certificate of Honor Program

          We are now seeking assistance to find those Vietnam-
era veterans who are in care facilities, nursing homes, 
hospices, hospitals, or just in their homes and unable to travel.

Vietnam Veteran Lapel Pin  
The commemoration is also providing Vietnam Veteran 

Lapel Pins (pictured), a tangible sign of our nation’s thanks, 
to commemorative partners for dignified public presentations 
during commemorative events, to living veterans who served 
on active duty in the U.S. Armed Forces during the specified 
timeframe, regardless of location of service. Each veteran who 
served during these dates is eligible to receive one lapel pin. 

Veterans and their families can locate upcoming 
commemorative events in or near their hometowns here; 
zoom in to locate your state and city or town, and click on 
a blue pin to reveal details of an upcoming event, including 
contact information.

If there are no events in your area, check back frequently as 
new events are added every week. Veterans who need help can 
sending an email to the following address:

 whs.pentagon.wso.mbx.vnwar50th- 
cpp-events-application@mail.mil

The Vietnam War Commemoration heartily thanks the 
Navy, and especially its awesome retirees, for its support 
of our mission – finding, thanking and honoring Vietnam 
veterans and their families. Your participation, and that of 
thousands of our other commemorative partners around the 
nation, is deeply appreciated. We have much more work to 
do…please help us find and honor these veterans.

Retired Army Maj. Gen. Jim Jackson is the Director of The 
United States of America Vietnam War Commemoration.

Thanking Vietnam Vets, Families – Long Overdue!
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The Delta Dental Institute recently published a white paper 
examining the state of health literacy in America and its 
impact on oral and overall health outcomes. “Improving 
America’s Oral Health Literacy” draws on an existing body 
of literature to assess health literacy gaps and evaluate how 
improvements can enable Americans to make more informed 
decisions about their oral health.

“Knowledge is power when it comes to good oral health,” said 
Vivian Vasallo, executive director of the Delta Dental Institute. 
“This paper affirms the link between high health literacy and 
good health outcomes and provides an important roadmap 
for how dental health professionals, insurers, employers, and 
brokers can better empower Americans with the information 
they need to make more informed oral health decisions.”

The white paper documents that while most Americans 
recognize the connection between oral health and overall 
health, a discrepancy in outcomes remains, due in part to 
low levels of health literacy and inadequate consideration 
of social determinants of health. The paper details how low 
health literacy is associated with poorer health outcomes and 
lower-than-average use of health care services. Conversely, 
high levels of oral health literacy facilitate effective dentist-
patient communication, which has a direct positive impact on 
preventive, diagnostic, and restorative oral health services.

The paper identifies three actionable recommendations 
for improving America’s oral health literacy, including: 
developing dental health literacy training modules; adapting 
the after-visit summary for use in dentistry; and providing 
plain-language clinical and dental insurance educational 
information to all patients. It also explores the current state of 
medical-dental integration and emerging solutions that would 
benefit patients, especially those with chronic diseases.

The white paper was commissioned by the Delta Dental 
Institute and is co-authored by Kathryn A. Atchison, DDS, 
MPH (UCLA School of Dentistry), Alice M. Horowitz, PhD 
(University of Maryland School of Public Health), and Nicole 
D. Holland, DDS, MS (Tufts School of Dental Medicine).

The full white paper is available on the Delta Dental 
Institute’s website and can be downloaded directly here.

Delta Dental Institute engages in and supports oral health 
research, community outreach, and advocacy, striving to ensure all 
Americans can have the healthy smile they deserve and live their 
healthiest lives.

Institute researchers publish paper 
on state of U.S. oral health literacy
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In 1987, I made a decision that would change me.
I didn’t really know how it would change me then, but I 

joined the U.S. Navy and became a Hospital Corpsman. I 
served on active duty at the Naval Hospital in Philadelphia, 
Pennsylvania as my first duty station, and then went to “C” 
school in San Antonio, Texas and San Diego, California and 
became a Neurological Psychiatric Technician.

After graduation, I finished my active duty time at then-
National Naval Medical Center, Bethesda, Maryland.

I loved the Navy and what I did. I contemplated staying in, 
but compromised at the time by getting out, joining the Naval 
Reserves right away, and going to college to pursue my dream 
of becoming a teacher (which I have been since 1998).

While in the reserves, I first served in a Fleet Hospital at 
Camp Pendleton, California. It was OK, but the Reserve 
weekends seemed a bit dry. One day, on a whim, I asked one 
of the Seabee Master Chiefs if they had a need for Corpsmen. 
The next month, I was part of Naval Mobile Construction 
Battalion 25. I served there until I retired officially in 2009. 

While with the Seabees, I went to Field Medical Service 
School at Camp Pendleton to become a Combat Medic. Life as 
a Seabee was the best thing I ever did while in the Navy. As the 
“Doc,” I got to do everything the Seabees did. I learned how 
to build, got to shoot all kinds of amazing weapons, and had 
a driver’s license for everything from a pickup to a 15-ton. I 
heard I was the first Hospital Corpsman (HM) in the battalion’s 
history to earn my Seabee Combat Warfare (SCW) pin. Not 
your average HM type of stuff, but I really loved fitting in.

In late 2005, word came down that the battalion would be 
spinning up to go overseas in support of Operation Iraqi 
Freedom. At the time, I was the Lead Petty Officer of the 
medical department. During out training at Port Huenemme, 
I relinquished the title of LPO to work with the Convoy 
Security Element (CSE). I always figured I would never ask 

By retired Navy Corpsman Jeffery Lee Hauswirth

Friend’s loss results in medic’s music

anyone to do something I wouldn’t or couldn’t do, so I became 
the medic for CSE Team Highbrow.

Surprisingly, there was a lot of down time in Iraq, so to pass 
the time, I got a guitar, and even managed to write a few songs. 

This is when things “got “real.” I had a friend, Hospital 
Corpsman 2nd Class Jaime Jaenke, a fellow Corpsman whom 
I trained and mentored into the Seabees. She became the 
medic for another CSE team.

Sadly, her rank and SCW pin were awarded posthumously. 
On June 5, 2006, Jaime’s vehicle was the victim of an IED attack. 
She and the driver were killed. The two others in the vehicle 
were badly injured, but survived. I still have thoughts of guilt as 
the senior HM with the convoy teams that I was the one who 

pushed for her to be on that team. I was 
the reason she was in that truck, and I 
felt I was the reason she is gone.

It’s ironic how some things happen. 
On June 2, 2006, passing the time one 
evening waiting for the next convoy 
job, I was sitting in a smoke pit outside 
my barracks, and the idea for a song 
came to mind so I started writing and 
playing. The song is titled “Tomorrow.” 
We are only given now, and for me, in a 
combat situation, I wondered if I would 
see tomorrow. My goal was to make it 
to tomorrow. Three days later, my friend 
wouldn’t see another tomorrow. In 
mourning her loss, I wrote another song 
which became “The Ballad of Jaime.”

I wrote many other songs in the 
desert, and my goal returning home 
was to record some of them. I found 
it difficult to get that done, mostly 
because I found I didn’t want to go back 
there in my mind and deal with those 
situations. The songs sat in the same 
notebook in which I had written them 
until the summer of 2018. Then, as part 
of a Veterans Entrepreneur Program 
run by the University of Tennessee-
Chattanooga, I met a lady who knew a 
bit about the music business. I took this 
as a sign to finally get this done.

That August, I traveled from Michigan 
to Nashville, Tennessee to work with a 
producer and bring this music to life. 

It turned out to be what I thought it 
would be. It was emotionally draining 
and tough to face, but in the end, it 
proved to be excellent therapy. The 
result of that trip was my debut EP titled 
“Forever 29,” released digitally on April 
26, 2019. “Forever 29” became the title 
track, and was written when I realized 
my friend Jaime will be forever 29.

My goal with this project is to reach 
others and hopefully help them, as 
it helped me. I know I am not the 
only one who went overseas and lost 
friends. I have partnered with the 
United Service Organization (USO) 
out of Wisconsin, and 25 percent of the 
proceeds from the sale of this EP will be 
donated to them. 

I hope to find other groups that help 
veterans to work with. 

To get “Forever 29” and support the USO, go to:
Forever 29 EP:

www.music.apple.com/us/album/forever-29-ep/1459664506

Forever 29 video:
www.youtube.com/watch?v=fGVLyxvgSaE&disable_polymer=true

While serving in Iraq in 2006, Hospital Corpsman 2nd 
Class Jaime Jaenke, above, lost her life in an IED attack. 
Her loss served as the inspiration for ‘Forever 29,’ written 
and recorded by fellow Corpsman Jeffrey Lee Hauswirth, 
below left. 
(Courtesy photos by Jeffery Lee Hauswirth)

Around the Fleet

PACIFIC OCEAN 
(March 4, 2020) 
Boatswain’s Mate 
3rd Class James 
Swann, left, and 
Retail Services 
Specialist 
Seaman Recruit 
Kevin Valdez, 
attach a cargo 
leg to an MH-
60R Sea Hawk, 
assigned to the 
“Wolf Pack” 
of Helicopter 
Maritime Strike 
Squadron (HSM) 
75, on the flight 
deck of the 
Arleigh Burke-
class guided-
missile destroyer 
USS Kidd (DDG 
100).
Photo by MC3 Brandie 
Nuzzi

ARABIAN GULF (Nov. 30, 2019) Operations Specialist 3rd Class David 
Hutchinson fights an opponent during Navy Security Force Sentry (NSFS) 
training aboard the guided-missile destroyer USS Farragut (DDG 99).

Photo by MC3 Jack D. Aistrup
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April

4 - 5 NAS Kingsville, TX
Wings Over South Texas Air Show

www.wingsoversouthtexas.com

18 - 19 JB Charleston, SC
JB Charleston Air and Space Expo

www.jbcharlestonairexpo.com

25 - 26 Vero Beach, FL
Vero Beach Air Show

www.veroairshow.com

May

2 - 3 MCAS Cherry Point, NC
MCAS Cherry Point Air Show

& Open House
www.cherrypointairshow.com

9 - 10 Dyess AFB, TX
Dyess Big Country Air & Space Expo

www.dyessfss.com/air-show

16 - 17 McGuire AFB, NJ
Power in the Pines Open House & Air Show
www.jbmdl.jb.mil/2020-Power-in-the-Pines/

20 Annapolis, MD
U.S. Naval Academy Air Show

U.S. Naval Academy

23 - 24 Jones Beach, NY
Jones Beach Air Show

www.airshow.jonesbeach.com

30 - 31 Scott AFB, IL
Scott AFB Air & Space Show

www.scott.af.mil/airshow2017

June

13 - 14 Eau Claire, WI
Chippewa Valley Air Show

www.chippewavalleyairshow.com

20 - 21  |  Millington, TN
Memphis Air Show

www.midsouthairshow.com

27 - 28
Dayton, OH

Dayton Air Show
www.daytonairshow.com

2020 BLUE ANGELS SHOW SCHEDULE

The mission of the United States Navy Flight 
Demonstration Squadron is to showcase 
the pride and professionalism of the Navy 
and Marine Corps by inspiring a culture of 

excellence and service to country through flight 
demonstrations and community outreach.

NOTE: Due to COVID-19, the 
Blue Angels’ scheduled shows 
may be cancelled/postponed.

July

4 - 5  |  Traverse City, MI
National Cherry Festival Air Show

 www.cherryfestival.org/p/events/air-show

11  |  Pensacola Beach, FL
Pensacola Beach Air Show

www.10times.com/pensacola-beach-airshow

18 - 19  |  Cold Lake Alberta, CN
Wing Cold Lake Air Show

www.coldlakeairshow.com

25 - 26  |  Milwaukee, WI
Milwaukee Air and Water Show

www.MKEairwatershow.com

August

1 - 2  |  Seattle, WA
Boeing SeaFair Air Show

www.seafair.com

15 - 16  |  Brunswick, ME
Great State of  Maine Air Show

www.maine200.org/calendar/event/67

29 - 30  |  Ypsilanti, MI
Thunder Over Michigan

www.yankeeairmuseum.org/airshow

September

5 - 7  |  Cleveland, OH
Cleveland National Air Show
www.clevelandairshow.com

12 - 13  |  Baltimore, MD
Maryland Fleet Week 
& Air Show Baltimore

www.visitmaryland.org

19 - 20  |  NAS Oceana, VA
NAS Oceana Air Show

www.oceanaairshow.com

26 - 27  |  MCAS Miramar, CA
MCAS Miramar Air Show

www.miramarairshow.com

October

3 - 4  |  NAS Point Mugu, CA
Naval Base Ventura County Air Show 

NAS Point Mugu

10 - 11  |  San Francisco, CA
San Francisco Fleet Week

www.fleetweeksf.org

16 - 17  |  NAS Pensacola, FL
Blue Angels Homecoming Air Show

www.visitpensacola.com

REUNIONS NOTE: Due to COVID-19, reunions may 
be cancelled or postponed. Please 

stay in contact with your event’s POC.
SHIP/STATION      Date  Phone           Email/Web

USS CAIMAN (SS 323)   April 20-24 (360) 731-5233 dbfrider@comcast.net
           www.flamincaiman.org

USS LASALLE (LPD 3)   April 20-24 (918) 541-3727           joeandramerchant@cableone.net
        (918) 541-3727 ceanders@hiwaay.net

USS CONSERVER (ARS 39)  April 23-26 (619) 449-4499 dcwoodworking1@yahoo.com
                www.ussconserver.org

USS STEINAKER (DD-863)   April 23-26 (904) 654-7321 ken.kohnen@yahoo.com
                www.usssteinaker.org    

Old Salts and Assorted Spies  April 26-30 (210) 861-4932 oldsalts2020@gmail.com
                www.os-as.com

Navy Postal Clerks Association        April 26-30 (717) 226-1595        hassommno1@aol.com
                www.navypostalclerkassoc.org

Patrol Squadron Sixty-Five (VP-65) May 1-3 (909) 241-3620 vp65alumni@gmail.com
                www.militaryreunionplanners.com
                SR/index.php?folder=VP-65

USS WALLACE L. LIND (DD-703)  May 3-6 (513) 896-5851 linkenestep@aol.com

USS RICH (DD/DDE 820)   May 4-8 (269) 353-8810 reunion2020@ussrich.org
                www.ussrich.org

USS SWORDFISH    May 7-11 (319) 363-2118 kevinstrong173@msn.com
        (319) 721-6220 

Navy Nurse Corps Association  May 9-14 none given       nnca2020reunion@gmail.com
                www.nnca.org/2020-nnca- 

reunion/

Navy Divers Association   May 10-14 (619) 733-3804 davidball@cox.net
                www.navydivers.net

USS KEPPLER (DD 765)   May 14-15 (732) 280-2949 kepplerdd765@gmail.com

USS KEARSAGE    May 25-29 (850) 712-4664 cvjan78@gmail.com
(CV/CVA/CVS 33. LHD 3)             www.kearsargeassociation.com

DESRON 30     June 11-13 (404) 508-3308 ramunlim@yahoo.com
     USS COTTEN (DD-669)
     USS DALY(DD-519)
     USS DORTCH(DD-670)
     USS GATLING (DD-671)

USS DOUGLAS H. FOX   June 11-14 (201) 563-1264 dd779association@verizon.net
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SHIP/STATION      Date  Phone           Email/Web

PUtting a reunion Together?
You can submit your upcoming reunion to Shift 
Colors via email via this link:

Shift Colors
Include: Ship name (hull number), squadron name 
and number, facility or group name; reunion dates; 
point of contact phone number and email address; 
and  if available, a website address for your group. To 
ensure it gets posted on the Shift Colors webpage, 
please send as soon as details are finalized.

USS FORREST B. ROYAL (DD 872) June 25-28 (715) 423-8905 mosbyusn@wctc.net
           www.forrestroyaldd872.org

Naval Air Station Sanford   June 25-28 (407) 314-0201 leasmom81@aol.com
(All units and squadrons)

Patron 6 (VP-6)    Aug. 19-22 (703) 727-7944 jimlVP6@comcast.net
           www.vp-6.org

USS TAYLOR (DD/DDE 468)   Aug. 27-31 (804) 212-8911 oneillfalm@aol.com

USS NIMITZ (CVN 68)   Aug. 31- None Given  jfwilder@outlook.com
      Sept. 3    www.ussnimitzassociation.org

Squadrons and Shipmates   Sept. 1-6 (859) 689 7001 squadronsmates@aol.com
                www.squadronsandshipmates.org

TACAMO Community Veterans  Sept. 3-8 (859) 609-4624 tcva.reunions@gmail.com

USS FULTON (AS 11)   Sept. 9-13 (401) 855-5998 rhnkhs@yahoo.com
           www.ussfulton.org

USS SAM HOUSTON (SSBN/SSN 609) Sept. 10-12 (302) 764-1197 howardvaldobson@verizon.net
           www.USSsamHouston.org

USS DECATUR    Sept. 10-13 (819) 922-5650 ajskasha@gmail.com
           www.ussdecaturassoc.org
USS STODDARD (DD 566)   Sept. 16-19 (941) 626-1593 keystonewillie@verizon.net

USS HORNET    Sept. 16-20 (814) 224-5063 hornetcva@aol.com
(CV-8, CV, CVA, CVS 12)     (814) 312-4976 www.usshornetassn.com

USS HECTOR     Sept. 16-20 (408) 710-0983 harlieatkins22@gmail.com
           rotenjg@yahoo.com
           www.usshector.com/index.html

USS RASHER (SS/SSR/AGSS 269)  Sept. 16-20 (804) 815-0730 drifterpilot@cox.net

USS GRAFFIAS AF-29    Sept. 17-21 (847) 567-5341 srchiefdan@comcast.net
& AFs of SERVRON 7        www.ussgraffias.com

USS COGSWELL (DD-651) &  Sept. 21-23 (760) 889-2216 secretary@usscogswell.com
USS WEDDERBURN (DD-684)       www.usscogswell.com

USS YELLOWSTONE (AD 27)  Sept. 21-23 (603) 948-2821 pkbowen@atlanticbb.net
        (352) 208-5400

American Association    Sept. 23-26 (978) 376-7049 easnh1@comcast.net
of Navy Hospital Corpsmen

USS HOLDER (DD/DDE 819 & DE 401) Sept. 23-27 (831) 458-9062 ussholder_dde819@hotmail.com
           www.ussholder.com

SHIP/STATION      Date  Phone           Email/Web

Deep Submergence Group   Sept. 25-27 (505) 301-4349 terry@deepsubmergencegrp.org
           www.deepsubmergencegrp.org

USS HOLDER (DD/DDE 819, DE 401) Sept. 25-29 (831) 458-9062 www.ussholder.com

USS ABNAKI (ATF 96)   Sept 27-30 (210) 410-1820 sandersland@outlook.com

USS BEALE (DD/DDE 471)   Sept 27-30 (337) 298-3434 sorolasorola@yahoo.com
        (727) 207-7833
        (321) 338-5753

USS HOLLISTER (DD 788)   Sept. 27-30 (319) 377-4759 cworr78@gmail.com
           www.usshollister.org

USS WILLIAM R. RUSH (DD 714)  Sept. 27- (508) 548-5233 traveler1675@hotmail.com
      Oct. 1 

Naval Construction Force    Oct. 2-4 (704) 616-3542 pete.queen@yahoo.com
Support Unit 3/Reserve Naval 
Mobile Construction Bn 24

USS BASILONE (DDE/DD-824)  Oct. 5-9 (214) 621-2520 firststepintexas96@gmail.com 

USS TAKELMA (ATF 113)   Oct. 6-9 (651) 455-1876 richard_rosemary@msn.com

Patron 45      Oct. 7-11 (678) 650-7500 poohbearmit@aol.com

VQ Association     Oct. 11-15 (813) 390-3790 broken3@outlook.com
(VQ1, 2, 5, 6 and NSG all eras)       www.vqassociation.org

US Navy Mine Division 113 (Vietnam) Oct. 12-15 (501) 620-0593 don9329@hotmail.com

USS DOGFISH (SS 350)   Oct. 21-24 none given  dogfishreunion2020@gmail.com
           www.ussdogfish.com

USS REMORA (SS 487)   Nov. 4-8 (860) 501-6161 ussremora@yahoo.com

USS THREADFIN (SS 410)   Nov. 5-8 (904) 646-3814 snrkolb@comcast.net
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Ready Reference Contact Information
Arlington National Cemetery: (703) 607-8000;  
www.arlingtoncemetary.org
Armed Forces Retirement Home: (800) 422-9988; www.afrh.gov
Army & Air Force Exchange Service: (214) 312-2011;  
www.aafes.com
Burial at Sea Information: (866) 787-0081;  
www.public.navy.mil/bupers-npc/support/casualty/mortuary/Pages/BAS.aspx 
Combat Related Special Compensation: 
www.secnav.navy.mil/mra/bcnr
DEERS: (800)-538-9552, Fax: (831) 655-8317;
www.tricare.osd.mil/deers
Defense Commissary Agency: www.commissaries.com
DFAS Casualty Assistance Branch: (800) 321-1080 or (216) 522-
5955; (For Reporting a Retiree’s death, option #1)
Fleet Reserve Association: (703) 683-1400; www.fra.org
Gulf War homepage: www.gulflink.osd.mil
I.D. Cards Benefits and Eligibility: (866) 827-5672; 
DEERS/RAPIDS/CAC ID Card Project Office
Internal Revenue Service: (800) 829-1040; www.irs.gov
Medicare: (800) 633-4227. TTY: (877) 486-2048; www.medicare.gov
Military Officers Assoc. of America: (800) 234-6622; www.moaa.org
National Burial Services: (800) 697-6940
NPC Navy Reserve Personnel Management: (866) 827-5672; 
BUPERS-NPC BUPERS-NPC Reserve Personnel Management 
Navy Casualty Assistance: (800) 368-3202
www.public.navy.mil/bupers-npc/support/casualty/Pages/default2.aspx
Navy-Marine Corps Mortuary Branch: (866) 787-0081;
BUPERS-NPC Mortuary Branch Webpage
Navy Retired Activities Office: MNCC (833-330-6622); 
BUPERS-NPC Retired Activities webpage 
Navy Uniform Shop: (800) 368-4088;
www.mynavyexchange.com/browse/military/_/N-1413539776
Navy Worldwide Locator: MNCC (833-330-6622)
Reserve Component SBP: (866) 827-5672 - ask for PERS-912
Retiree Dental — Delta Dental: (888) 838-8737;
Deltadental seniors and retirees dental plans
Servicemembers Group Insurance (SGLI): (800) 419-1473;  
www.benefits.va.gov/insurance
Naval Historical Center: (202) 433-2210; www.history.navy.mil
Social Security Administration: (800) 772-1213; www.ssa.gov

Pay/SBP Questions: www.dfasmil
Pay inquiries and update of pay or SBP records in case of
death, divorce or remarriage:
Retiree:
Defense Finance and Accounting Service
U.S. Military Retirement Pay
8899 E 56th Street
Indianapolis, IN 46249-1200
(800) 321-1080 / Fax: (800) 469-6559.
SBP/RSFPP annuitant:
Defense Finance and Accounting Service
U.S. Military Annuitant Pay
8899 E 56th Street
Indianapolis IN 46249-1300
(800) 321-1080 / (800) 469-6559

TRICARE: www.mytricare.com/mtc
TRICARE East: www.humanamilitary.com/beneficiary
AL, AR, CT, DC, DE, IL, IN, KY, FL, GA, LA, MA, MD, ME, MI, MS, 
NC, NH, NJ, NY, OH, OK, PA, RI, SC, TN (except 35 Western zips), 
TX (except the extreme Western area) VT, VA, WI, and WV 
TRICARE West: www.tricare-west.com  
AK, AZ, CA, CO, HI, ID, IA (except 82 zips near Rock Island), KS, 
MO (except St. Louis area), MN, MT, ND, NE, NM, NV, OR, DE, 
SW TX, UT, WA, WY some zips in IA, MO, TN
TRICARE Overseas: (888) 777-8343; www.tricare-overseas.com
TRICARE For Life: (866) 773-0404; www.tricare.mil/tfl 
TRICARE mail order pharmacy: (877) 363-1303;
www.tricare.mil/pharmacy 
www.express-scripts.com

VA: www.va.gov
Regional offices: (800) 827-1000 (overseas retirees should
contact the American Embassy/consulate), TDD (800) 829-4833
Insurance:
VA Regional Office and Insurance Center
PO Box 7208 (claims inquiries) -ORPO
Box 7327 (loans) -ORPO
Box 7787 (payments)
Philadelphia PA 19101
(800) 669-8477; www.benefits.va.gov/insurance
Burial information: (800) 827-1000; www.cem.va.gov
GI Bill: (888) 442-4551; www.benefits.va.gov/gibill

Records:
For replacement DD 214s, service records, medical records,
award information:
Retired prior to 1995: Veterans’ Service Records  
Status Request (existing only): Personnel Records Center Forms
Retired after 1995:
Navy Personnel Command
PERS-312E
5720 Integrity Drive
Millington, TN 38055-3120
Fax requests to: (901) 874-2664
Gray-area reservists: (866) 827-5672

Navy Recreation: www.navymwr.org
Navy Gateway Inns & Suites: http://ngis.dodlodging.net
ITT: Navy MWR Tickets & Travel

Sister service retiree services & publications:
Air Force Retiree Services: (800) 531-7502; www.retirees.af.mil
Air Force Afterburner: www.retirees.af.mil/Library/Afterburner
Army Retired Services: https://soldierforlife.army.mil/retirement
Army Echoes: https://soldierforlife.army.mil/retirement/echoes 
Coast Guard Long Blue Line: Long Blue Line
Marine Corps Retired Affairs: (800) 336-4649; Retired Affairs
Marine Corps Semper Fidelis:  Semper Fidelis

Retired Activities Office Phone Listing
NOTE: Locations listed 

with ‘’ need volunteers.

Navy & Joint RAOs  
Arizona
➢ Retired Activities Office 
Navy Operational Support Center 

   14160 W. Marauder St.
Luke AFB, Phoenix, AZ 85309
9 a.m. - 1 p.m. (Mon.-Fri.)
 (602) 353-3033

California
➢ Retired Activities Office   

   Naval Air Weapons Station
Code 75H000D
1 Administration Circle
China Lake, CA 93555-6100
9 a.m. - 3 p.m. (Mon.-Fri.)
 (760) 939-0978

➢ Retired Activities Office ()
Fleet and Family Support Center 

   966 Franklin Ave.
Naval Air Station   

   Lemoore, CA 93246-5001 
 (559) 998-4032

➢ Retired Activities Office
Housing Office Bldg. 587
Moffet Field, Ca 94035-0162
9:30 a.m. - 12:30 p.m.  

   (Tues., Wed., Fri.)
 (650) 603-8047

➢ Retired Activities Office
Fleet and Family Support Center
1000 23rd Ave, Bldg 1169
Port Hueneme, CA 93043
8 a.m. - 4 p.m. (Mon.-Fri.)
 (805) 982-1023

➢ Retired Activities Office (VACANT)
Naval Amphibious Base (NAB)
3324 Guadalcanal Road, Bldg. 16
Coronado, CA 92155
8:30 a.m. - 4 p.m.  

   (Mon., Tues., Thu.-Fri.)
 (619) 437-2780  

➢ Retired Activities Office
Navy Base San Diego (NBSD)
3005 Corbina Alley, Bldg 259
San Diego, Ca 92136-5190
0830-1600 (Mon, Tues, Thu, Fri) 
 (619) 556-8987

➢ Retired Activities Office
Naval Weapons Station Seal Beach
800 Seal Beach Blvd.
Bldg. 22, Room. 2
Seal Beach, Ca 90740-5000
9 a.m - 3 p.m. (Mon.-Thu.)
9 a.m. - noon (Fri.)
 (562) 626-7152

Connecticut
Retired Activities Office
Naval Sub Base, New London
Building 83, Room 172
P.O. Box 93
Groton, CT 06349-5000

9 a.m. - noon (Mon. - Fri.)
 (860) 694-3284

Florida
➢ Retired Activities Office
Naval Air Station, Jacksonville
Fleet and Family Support Center 

   554 Childs St., Bldg. 876
P.O. Box 136
Jacksonville, FL 32212-0136
0900-1500 (Mon-Fri)
 (904) 542-5790

➢ Retired Activities Office (VACANT)
Fleet and Family Support Center
Naval Air Station Whiting Field
7511 USS Enterprise St., Bldg. 3025
Milton, FL 32570-5000
 8:30 - 11:30 a.m. (Mon. & Fri.)
 (850) 623-7215/7177

➢ Retired Activities Office
Fleet and Family Support Center
Naval Air Station
151 Ellyson Ave.
Pensacola, FL 32508-5217
9 a.m. - 1 p.m. (Mon.-Fri.)
 (850) 452-5622

Hawaii
➢ Retired Activities Office
Military & Family Support Center
4827 Bougainville Drive                                     
Honolulu, HI 96818-3174  
8 a.m. - 3 p.m. (Mon.-Fri).
 (808) 474-0032

➢ 850 Ticonderoga St Ste 100 (RAO)
Pearl Harbor, HI 96860-5101

Maryland
➢ Retired Activities Office
Fleet and Family Support Center
NSA Annapolis
168 Bennion Rd.
Annapolis, MD. 21402
9 - 11 a.m. (Wed.)
 (410) 293-2641

Massachusetts (VACANT)
➢ Retired Activities Office
Navy Operational Support Center
85 Sea St.
Quincy, MA 02169
11 a.m. - 3 p.m. (Fri.)
 (617) 753-4636/26 

Michigan (Joint)
➢ Retired Activities Office  
P.O. Box 450045 Bldg. 168
Selfridge Air National Guard Base    

   (SANGB) 
MI 48045 
9 a.m. - 3 p.m.(Tue-Fri)
 (800) 645-9416, x 239-5580

Minnesota
➢ Retired Activities Office
Naval Operational Support Center
5905 34th Avenue South
Minneapolis, MN 55450
10 a.m. - 2 p.m. (Tue. & Thu.)
 (612) 713-4664

Missouri (VACANT)
➢ Retired Activities Office, St Louis
Navy Operational Support Center
Air National Guard Base
10810 Lambert International Blvd.
Bridgeton, MO 63044-2314
9 a.m. - 1 p.m. (Tue.);
11:30 a.m. - 1 p.m. (Fri)
 (314) 524-9553

New Hampshire
➢ Retired Activities Office
Portsmouth Naval Shipyard
Code 866 Bldg. 22
Portsmouth, NH 03804-5000  

   10 a.m. - 2 p.m. (Tue.-Thu.)
 (207) 438-1868

Rhode Island  
 (Temporarily Closed) 

Service provided by RAO Groton, CT

South Carolina (Joint) 
➢ Retired Activities Office
103 Hill Blvd, Bldg. 503, Rm. 122
Joint Base Charlseton, S.C. 29404
9 a.m. - noon (Mon.-Fri.)
 (843) 963-2228 

Tennessee 
➢ Retired Activities Office
Fleet and Family Support Center
Bldg. 456, 1st Floor
NSA Memphis, Code N 763
Millington, TN 38054-5000
1000-1400 (Tue & Thu) 
 (901) 874-5195 

Virginia 
➢ Retired Activities Regional Office
Fleet and Family Support Center
7928 14th St., Ste. 149
Norfolk, VA 23505-1219
10 a.m. - 2 p.m. (Mon.-Fri.)
 (757) 445-4380

➢ Retired Activities Office
Joint Expeditionary Base
Little Creek/Fort Story
1450 D Street
Virginia Beach, VA 23459
10 a.m. - 2 p.m. (Mon.-Fri.)
 (757) 462-8663/7563

Washington
➢ Retired Activities Office
Fleet and Family Support Center
Naval Station Everett
13910 45th Ave. NE, Rm. 818
Marysville, WA 98271
10 a.m. - 1 p.m. (Mon.-Fri).
 (425) 304-3775/3721

➢ Retired Activities Office
Fleet and Family Support Center
Naval Air Station, Whidbey Island 
Nor’ Wester Bldg. 2556
Oak Harbor, WA 98278
9 a.m. - noon (Mon.)
 (360) 257-6432

➢ Retired Activities Office
Fleet and Family Support Center  

   Bangor (supports Bangor, Kitsap,     
   Keyport and surrounding areas)

1099 Tautog Circle
Silverdale, WA 98315
 (360) 396-1768/4115  

   (Call for appointment)

Wisconsin
➢ Retired Activities Office
Navy Operational Support Center
2401 South Lincoln Memorial Dr 
Milwaukee, Wi 53207-1999
(By phone only)
 (414) 744-9766

Navy RAO Overseas
Rota, Spain
➢ Retired Activities Office
NS Rota Community Support
Bldg 3293
PSC 819, Box 57
FPO AE 09645-5500
1 - 4 p.m. (Mon. Wed. Fri.) 
011-34-956-82-3232 (From Conus)

Retiree Support
IRCOs are independent retired activities 

efforts of interested retirees in areas 
geographically isolated from Navy and 
Marine Corps commands or installations, 
but with a sizeable retired population and 
share the similar Navy sponsored RAO 
mission and operate in a similar manner.  

Florida
➢ Retired Activities Office
VA Building
VA Lakemont Campus, Rm.125
1300 Verterans Way 
Orlando, FL 32827
9 a.m. - noon (Mon.-Fri.)
 (407) 646-4110/4111/4114

Maine
(also serves the Vermont area)
➢ Retired Activities Office
62 Pegasus Street, Ste. 101
Unit B, Box 5
Brunswick, ME 04011  
9 a.m. - 1 p.m. (Mon.-Fri.)
 (207) 406-4103

IDCO Overseas

Italy
➢ Retired Activities Office
Via De Amicis No. 16
07024 La Maddalena
O. T. Italy
100 percent email contact
 Panzanic@Hotmail.com

Subic Bay (Philippine  
  Region)

➢ Retired Activities Office
Subic Bay-Olongapo
No. 34 National Highway                               

   Barrio Barretto 2200                               
   Olongapo City   
   P   SC 517, Box R-S

FPO/AP 96517-1000
9 a.m. - 3 p.m. (Mon. - Fri.)
 Dir@Raosubic.Com
 (Office) 011-63-47-222-2314
(24/7 Cell) 639065705335
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NAPLES, Italy - Master-at-Arms 3rd Class James 
Lingenfelter works with military working dog MLE 
during his temporary stay in the Naval Support 
Activity Naples kennels. MLE is a military working 
dog from the U.S. in transit to Naval Support  
Activity Bahrain to help support the security  
operations in Navy Region Europe, Africa, and 
Central Command areas of operations. 
(Navy photo by Mass Communication Specialist 
2nd Class Alora R. Blosch)

MAs’ Best Friend


